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M E A SU R EM ENT & A N A LY TI C S 

My Measurement 
Assistant
The app that puts  
ABB measurement 
device support at  
your fingertips
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—
My Measurement 
Assistant 

My Measurement Assistant is  
a fast and convenient way to 
get the ABB measurement  
device support you need on  
site when you need it. 

Accessible from your phone, 
tablet or PC, My Measurement 
Assistant provides you  
immediate access to:
•  troubleshooting checklists
•  guided tutorials
•  commissioning checklists
•  downloadable reports
•  ABB’s spare parts catalog 

Save time and enhance your 
knowledge and expertise with 
My Measurement Assistant.



—
Introducing  
My Measurement 
Assistant
ABB’s advanced  
web application for 
measurement devices

ABB Support. Now at your fingertips.
You rely on ABB instruments and analyzers to drive 
production reliability and performance. But every 
now and then you face an issue that you have to  
troubleshoot—urgently.

Wouldn’t it be convenient if you had a Level 1 or Level 2 
Engineer on hand 24/7? An engineer who has the  
domain expertise, best practices, troubleshooting 
guides and tutorials you need to address your  
challenges efficiently?

Now you do, with ABB’s My Measurement Assistant. 

My Measurement Assistant is an advanced web  
application for measurement device support that: 
•  Saves you time
•  Increases your knowledge and expertise
•  Helps you when and where you need help the most



Intuitive tutorials  
and manuals
View step-by-step videos 
and browse detailed  
support documents  
in PDF.

Comprehensive  
Checklists
Bring up troubleshooting 
and commissioning  
best practices right on 
your phone, tablet or PC.

Insightful Reports
Download and print  
reports on actions taken, 
for plant management 
and compliance purposes.  



PDF-Spare Parts catalog
Find the replacement parts you  
need in minutes.
 

Quick ABB support
Get the answers you need by  
contacting ABB support and  
sharing documentation from  
within the app.

Same on every device
My Measurement Assistant can  
be accessed from any device  
that has a web browser. No need  
to visit an app store; Just go to  
my-measurement-assistant.abb.com

https://my-measurement-assistant.abb.com/
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—
Put ABB measurement 
device support right 
at your fingertips

We reserve the right to make technical changes or modify the 
contents of this document without prior notice. With regard  
to purchase orders, the agreed particulars shall prevail. ABB AG 
does not accept any responsibility for potential errors or  
possible lack of information in this document.

We reserve all rights in this document and in the subject matter 
and illustrations contained therein. Any reproduction, disclosure 
to third parties or utilization of its contents – in whole or in  
parts – is forbidden without prior written consent of ABB AG.

Copyright© 2020 ABB
All rights reserved

Learn about the app on the ABB Marketplace
my-measurement-assistant.marketplace.abb.com

Access the app online 
my-measurement-assistant.abb.com

Step 2:

Access the application / 
visit ABB Market place

https://my-measurement-
assitant.marketplace.abb.com

Direct access link: https://
my-measurement-
assistant.abb.com






Done

Get started


Step 1:

Watch the demo video





https://us.marketplace.ability.abb/en-US/apps/36585/my-measurement-assistant
https://my-measurement-assistant.abb.com/



